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THE GIFT OF GOOD TASTE O———



Gift Cards are Great for

EVERY OCCASION

The gift of good taste is the perfect way
to show appreciation, commend a job
well done, commemorate anniversaries,
make the holidays special and of
course—just because!

Other great uses include...

Employee Incentives

Customer Rewards
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- Special Occasions
- Congratulations
O

Birthdays

{ TRy

Motivate Behavior

Reward Performance | | Appreciate Loyalty

The Pappas Gift Card is a Who doesn’t need a little Your loyal customers
great motivator. Positive pat on the back sometimes? are your most valuable
reinforcement can go a The Pappas Gift Card is a asset—make sure they
long way. Do something thoughtful expression of know it! Pappas Gift
good, get something your gratitude for their Cards are a great way
good. It can be that easy! hard work. to show customers your

appreciation.

Pappas Gift Cards

EASY & VERSATILE
O

- Dining cards have no fees, and they never expire.

- Just like cash, use for food, drink & gratuity
- Multiple packaging, shipping & payment options
- Free personalized messaging is available

- Redeemable at over 90 locations

- Reloadable for any denomination




PerSOnal |Zat|0n & We can personalize each card with your own special

; : message on the packaging. We can send them directly to
 Packaging Yo eapions '

you or to your recipients. The choice is yours.
MAKE YOUR GIFT UNIQUE

For that little something extra, you can also purchase gift
card tins with several options to suit any special occasion.

Ordering Made Easy

Order as few or as many as you like, in various
denominations over $10. If the dollar amount youd
like is not available online, call us at 1-877-277-2748,
and we can get the amount you need. Just tell us where
and how you want them shipped— we'll do it all, and hepspa;  PAPRADEAUY
we’ll make it simple.

CALL 1.877.277.2748 o—

GO ONLINE TO WWW.PAPPAS.COM

PAPPAS

- All orders received by 3 p.m. will ship the same day.

- We offer complimentary ground shipping (USPS)
on all orders $10 - $499.
- Orders $500 and up receive free overnight shipping
to one location.
- Volume discounts available.

Payment Methods

ONLINE BY PHONE, MAIL, IN PERSON

Visa | Inaddition to credit cards,
Mastercard | we accept checks, cash or
American | we can set you up with a
Express | corporate account through
Discover  our main office.




FAQ'S
How are these gift cards different than dining cards | buy at the Pappas restaurant?
They arent! You can use gift cards at any Pappas restaurants. Our corporate gift card

program simply makes it easy for you to order and send gift cards to your customers,
employees or team, whether there’s 10 people or 10,000.

What Pappas gift card denominations are available?
Online or at our locations we have selected denominations that include $10, $20, $25,
$30, $40, $50, $75 and $100. However, Pappas Gift Cards are available in any amount
from $10 to $2,000 by calling our corporate office. Want to send gift cards worth $25.25
for your employee’s 25th anniversary? Go for it!

Where can Pappas Gift Cards be used?
Just like any Pappas Gift Card, you can use them at any Pappas restaurants. From Cajun
to tex-mex, burgers to barbecue, there’s something for everyone.

Do Pappas gift cards expire?
Never! No fees. No expiration. No kidding.

Does Pappas provide discounts for large gift card orders?
Yes! We do offer discounts on Pappas Gift Cards. Our discounting programs include free
overnight shipping and 5% in additional cards on orders over $1000, 8% in additional
cards on orders of $2500 or more and 10% in additional cards in orders over $5000.

Can I include a personal message with the gift card?
Absolutely! We can print your personal message on the packaging. We can send the gift
cards to you, or we can send them directly to your recipients.

What happens if my gift cards are lost or stolen?
Give us a call at 1-877-277-2748 and we can help.

Can | reload Pappas Gift Cards?
Yes. If you want to add value to any gift card(s), just give us a call at 1-877-277-2748,
and we’ll be happy to help. We can be reached between 7 a.m. and 3 v.m. Central
time.

Is there a minimum number of gift cards | must order?
No, you can order as many or as few as you'd like.

Is there a difference between Pappas Gift Cards & Pappas Bros.
Steakhouse Gift Cards?
The only difference in the cards is the appearance of the card itself. Both
cards are interchangeable and can be used at all of our restaurants. Pappas
Bros. Steakhouses are located in Houston and Dallas. e

How do | know if my order was processed?

Once your order is submitted, you should instantly receive an email confirmation. If you
do not receive the email, contact our office at 1-877-277-2748 to confirm your order.
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